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Statement by the Execytive Board

The Executive Board has today discussed and approved the annual report of Volubill Danmark ApS for
the financial year I January - 31 December 2017,

The.annudal repdrt has been prepared in accordance with the Danish Financial Statements Act.

It 7s our-opinion that the financial statements give a true and fair view'of fie Company's firancial
position af 31 December 2017 and of the results of the Company's operations for the financial year

1 January - 31 Decamber 2017,

Further, in our opinien, the Management's réview gives a fair revigéw of the matters discussed in the
Management's review.

With effect from the financial statement for 2018 it has beeh decided t6 opt cut-audit and/or extended
reviaw,

We recommend tHat-the anriuat réport be approved at the annuat general meeting.

Copenhagen, 23 May.2018
:Executive Board:

Fiona M_éfy 0'Connor David Neil Schaaf Darren Parkinson
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Statement by the Executive Bcard

The Executive Board has today discussed and approved the annual repert of Velubill Danmark ApS for
the financial vear 1 January - 31 December 2017,

The annual report has been prapared in arcordance with tne Danisa Financial Statements Act.

it 15 cur opinion that the firancial staterrents give a irue and fair view of the Company's financial
position ai 31 December 2017 and of the resulfs of The Company’s aoerations for the financial year
1 Januaty - 31 December 2017,

Further, in our opinion. the Management's review gives a igir raview of the matters discussed in the
Management's review,

: oot out audif and/or extended

With aifect irom the Tinancial 3
review,

We recommend that the annuai 7epart pe approves at the annuat ganer af meeling.

Conenhagen, 23 Mav 2010
Erecutive Board:

Dk Sy

Fiona Mary O'Connar David Metl Schaai Darren Parkinson
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Statement by the Executive Board

The Executive Board has today discussed-and appraved the annual report of Votuhill Danmark ApS.for
the financial year 1 January - 31 December 2017,

The annual repart has been :Jre_pai"ed in accordance with the Danish Financial Statéments Act,

itis our opinion that the financial statements give atrue-and fair view of the Compani’s financial
position at 3.1 December 2017 and of Ehe results of the Company's operations for the financial year
1 January - 31 Becember 2017.

Further, in our opinien; the Management's review gives.a fair review of the matters discussed in the
‘Management's review.

with eftect from the financial statement for 2018 it has been decided td opt out audif and/or exterided
Teview.

We recommend that the annual report be-approved-at the annual general meeting.

Copenhaén, 23 May 2018
Exgcuiive Board:

S
- Lt .
U gRhades LA C_\,» i

“Fiona Mary Q'Coninor David Nelt S¢haaf- ' Bdrren Parkinson
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Independent auditors' report
To the shareholders of Volubill Danmark ApS.

Report on extended review of the financial statements

We have performed an extended review of the financial statements of Volubill Danmark ApS for the.
financial year 1 January - 31 December 2017, The firancial statements, comprising incame statement,
batance sheet, statement of thahges in equity and notes, including accounting. policies, have been
preparedin accordance with-the Danish Finangial Statements Act,

Management's responsibifity-for the financial statements

Management is respenisiblefor the preparation of financial staternents that give a true and fair view in
accorgance with the Danish Financial ‘Statements Act. Management i5 also responsible fof such intérnal
_controi that Management deterfriines is nétessary to enable the preparation of financial statéments that,
are frée from material misstatement, whether due tofraud or error,

Auditors’ responsibility

aur responsibility isto express a conclusion onthe financial statements, We have cenducted our
extended réview in accordance with the Danish Business Authority's Assurance Standard for Small
Enterpmses and FSR - Danish Auditors' standard on-extended review of financial statéments prepared in
accordance ‘with the Danish Finantial Statements Act,

This requires us to comply with the ethical requirements of the Danish Auditors Act and FSR - Danish
Additors and p1an and perform procedures to obtain Emited assurance fof our conclusion onthe
financial staterments and in addition:perforn specifically required additiona! procedires to obtain
“further assurance for our cencjusion.

Ah extended review comprises procedures that primarily consist of making inguiries of Management and
-others W|thin the Company,.as appropriate, analytical procedures and specifically required additional
procedures as well as evaluation of the évidence obtained.

The procedures performed in an extended review are substaptialiy less than those performed. in an
audit, and we accordingly do not express an audit opinibn on the financial statements..
.Conclusion

Based on the work perfarmed, i our opinfon, the financial statements give a true and fair view of the
Company's finaricial position at 31 December 2017 and of: the results of its operations for the financial
year 1 January ~'31 December 2017in accordanca with thé Danish Findncial Statements Act.

Statement on the Management's réview
Management is responsible for Management's review.

Qui-conciusion on-the financial statements does not cover Management's review, and we do not express
any form of assurance conclusion thereon.

In‘connection with our extended review of the financial statements, our responsibility Is o read
Management's review and, in doing se, consider whether Managerment's review is materiaily inconsistént
with the financial statements or our knowiedqe obtained duriny the extended review, or otherwise
appears to be materiatly misstated.

Moreover, it-is our responsibility to consider whether Management's-Teview provides the informatien
reéquired under the Danish Financial. Statements Act.
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Independent auditors' report

Based on the work we have performed; we conclude that Management's review is in accordance with the
financial statements and has been prepared in accordance with the requiremerits of the Danish Financial
Statement Act. We did riot fdentify any material misstatement of Management's.review.

Copenhagen, 23 May 2018
ERNST & YOUNG

Godkendt Revisionhsparinerselskab
CVR 0o 30 700228

Claus Tanggaard Jacobsen
State Authorised

Public' Accountant

MME no..mne23314
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Management's review

Operating review

Principal activities of the Company

The Company continues to act as an-agent for the Parent Company, whereby customer revenue is
passed in full-to the parent company. The Parent Company is responsible for all risks associated with the
revenue and the underlying contracts. The Parent Company also agrees-to reimburse all costs of the
Company plus an appropriate mark=up.

Unusual circumstances

The annual report of the Company has net been influenced by any-unusual circumstances.

Development in activities and financial matters

In October 2015, a decision was made to discontinue new sales of the Volubill products and to limit the
activity in Volubili to.providing support and maintenance services for existing customers, THis reduced
activify continued in 2017, and the activity level of the Company has been in'line with expectations.of
Management, ' '

The profit for the year amounted to BKK 204 thousand (2016: DKK -241 thousand). At 31 December
2017, the Company had positive equity of DKK 11,810.thotsand. The Company will continue to realise
a profit in future years due to its intercompany agreement with its Parent-Company.

Events after the balance sheet date

No events have occurred after the balance sheet date which could influence the evaluation of this
anndal report.
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Financial statements for the period 1 January - 31. December

Income statement

Mote  DKK'00D _ 2017 2016
Ravenile 3,252 5,789
2 Cost of sales 1,024 2,304
Gross profit 2,228 3,485
2 Researchand development costs -1,673 1,66
2 Sales and marketing costs -14 o
2 Administrative expénses 379 -1,522
Profit before net financials 262 296
Financial income 56. 32
Financial expenses -114 -11
Profit before tax 204 317
3 Taxen profit/ioss for the yeadr 0 -558
Profit for the year 204 -241

Proposed profit appropriation/distribution of loss

Dividends for the financial yéar Q 0
Retained earnings 204 =241
204 241
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Financial statements for the period 1 January - 31 December

Balance sfieet

Note

DKK'000-

ASSETS. _

Nqn-c_ur_rent assets

Property, plant and equipment
Equipment and fixtures

Investments in non-current assets
Deposits.

Total non-current assets

Current assets.

Receivabies

Amounts owed by group enterprises
Othet receivables

Prepayments

‘Cash at hand and in bank

Total current asséts
TOTAL ASSETS

2017 2016

1

1
24 41
24 41
25 48
10,290 10,197
165 185
65 68
10,521 10,450
1,986 2,089
12,507 12,539
12,532 12,587




Volubilt Danmark ApS.
Annual report 2017

Financial statements for-the period 1 January - 31 December

Balance sheet

Note  DKKODO 2017 2016.
EQUITY AND LIABILITIES
5 Eguity
Share capital 600 600
Retained earnings 11,210 10,911
Total equity 11,810 11,511
Liabilities
Current liabilities
Trade payables 238 217
Other payables _ 484 859
722 1,076
Total liabilities 722 1,076
TOTAL EQUITY AND LIABILITIES 12,532 12,587
1 Accounting policies
6 Contractual obligations and contingencies, etc,
7 Related party disclosures
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Financial statements for the period 1 January - 31 December

Notes to the financial statements

Accounting policies

The annual report of Volubill Danmark. ApS for 2617 has. been prepared in atcordance with the
provisions in the Danish Financial Statemenits Act applying to reporting class B entities with some
options from'class C.

The accounting pollties are consistent with those of last year.

Foreign cu'rrency'translatidn

On initial recognition, transactions denominated in foreign currencles are transiated at the exchanqe
rates at-the transaction date. Foreign exchange differences arising between the exchange rates at the
transaction date and af the date of payment are recognised in the income statément as financial income
or financial expenses.

Receivables and payables and pther monetary items. dencminated in foreign currencies are transtated at
the exchange rates at the balance sheet date. The difference between the exchange rates at the bajange
sheet date and at the date at which the receivable or payable arose or was recognised in the Jatest
financial-statemenits is recognised in the fncome statemenit as financial income or financial- expenses,

Mon-current assets acquired in'foreign currencies are measured at the exchange rate at the transactions
daté.

Income statement

Revenue

Revenue comprisesservices renderéd to the parent company in accordance with intercempany
afrangemments with group companies.

Cost of sales

‘Cost of sales comprises direct and. iridiréct costs Incurred to.earn revenue. Cost of sales concerning
‘delivery of software servicesis.recognised as incurred.

Research and development costs

Research and development costs primarily comprise salaries incurred for research and developmernit,

Sales and marketing costs

Sales and marketing costs comprise costs fof distribution of goods sold and alsocosts for sales
campaigns, including costs.for sales.and distribution staff; advertising costs as well as depféciation and
amortisation.

Administrative expenses

- Admiristrative éxpenses comprise expeénses incurred for Management and administration.of the
Company, including expenses for-the admin:stratwe staff and Management, stationéry.and office
supplies, efc.

Financial income and expenses
Financial income and expgnses-comprise interest income-and expense, realised and unrealised gaihs and

losses on payabies and transattions dedominated in foreignicurrencies, amortisation of financial assets
and liabilities as well as.surcharges and refunds under the.on-account tax scheme, ete.
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Financial statements for the period 1 January - 31 December

Notes to the financial statements
Accounting policies {(continued)

Tax.on profit for the year

Tax for the'year comprises current tax fof the yéar and changes in deferred tax. The tax expense
refating to the profit/loss for the year 18 recoagnised if the income statement, dnd the taX expense
relating to amounts directly recognised in equity is recognised directly in-equity.

Balance sheet

Property, plant and-eguipment

Oninitial recoqmtlon property; plant and equiprment are measuréad af cost. Leasehold-improvements
and equiprerit ahd iixtures dre subsequently measured &t cost less accumulated depreciation.

The basis of depreciation is cost less-expected residual vatué at the end of thé useful life,
Costs-comprise-the purchase price and any costs directly attributable to the acquisition until the date.
when the asset s available for usa.

Where individual components of an item of property, plant and equipment have differént useful lives,
they are accounted for as separate items, which are dépreciated separately,

Depreciation Is provided on.a straight-line basis over the expected useful lives of the assets. The
éxpected useful lives are as follows:

Equipment and fixtures 3-5 years

Gains anil Igsses’oh the disposal of property, oianht and equipment are-alculated as the difference
between the selling price Jess'selling costs:and the carrying amount at the date of disposal. The gains or
losses are recognised in the | income statemment as other aperating income or other operating costs,
respectively.

‘Impairment of non-current assets

The carrying amount of intangible assets and property, plant and equipment as well as :nvestments in
subsmtanes is subject to an-annual test for indications of. impairment-other than the decrease:in value
reflected by depreciation:or amortisation.

Impairment tests are conducted of individual assats or groups.of assets when there is an indjcation that
they may be impaired. Write-down fs made to the recoverable amount if this is lower than thie carrying
amount,

The recoverable amount is the higher-of an asset's. net selling price and its value in use. The value in.usé

is determined as the present value of the anticipated net cash flows from the use of the asset or group
of assets.,

Receivablés

Receivables are measured at amortised cost.

‘Write-down is made for bad debit [osses when there is objective evidence that a recefvablé or a portfolio
of receivablés has been impaired. if there is objective evidence that an individual receivable has been
impaired, write-down is made on an individual basis.

11
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Financial statements for the period 1 January - 31 December

Notes to the financial siatements

Accounting policies {continued)

Receivables with no-ohjective indication of individual impairiment are assessed for objective indication of
impaifment on a-portfolio basis. The partfolins are primarily composed on the basis-of the country of
domicile and credit ratings of the debtors in accordance with the credit risk management policy-of the:
Company. The objective indicators used in relation to portfolios are determined based on hlstc_:ncai loss
experience.

Write-fowns are calculated as the difference between the carrying amount of the recejvables and the
present.vahie of the expected cash fiows, mcludmg the realisable vatue of any collateral reciived. The
effactivé interest rate for the individual receivabie or portfolio is used as discount rate.

Prepayménts.

Prepayments comprisé costs inturred concerning subseguent’ financial years. Prepayments are
measured at cost,

Corporation tax

Current tax payable and recéjvabile is recognised in the balance sheet as tax computed on the taxable
income for the year, adjusted for tax on the taxable income of prior years and for tax paid-on accourit:
Liabilities

Tinancial liabilities comprising amounts owed to trade payables and payables to group enterprises are

recognised at the date.of borrewiniy at cost, correspending to the proceeds received less.transaction
costs paid. In subsequent periods, finangial liabilities are measured at amortised cost.

Othar {iabilities are measured at net realisable value,

DKK0D0 2017 2016

Staff casts

Wages and salaries 1,928 3,452

Pensions 103 153

‘Other social security costs 19 31
2,050 3,636

Average number of full-time employees 2 4

Staff costs are booked .as follows:

Costof sales _ 631 1,706
Resgarchand developmint costs 1.420 1,450
Sales and marketing costs 0 ¢
Administrative éxpenses ) -1 480

2,050 3,636

12
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Nates to the financial statements.

Volubill Danmark ApS.
Andual report 2017

DKK!000 2017 2016
Tax for the year _
Estimated tax on the taxable income for the year 0 0
Adjustment of pfior-year taxes C 558
558
Property, plant and equipment
“Enquipment
o and
DKK'000 fixtures _
Cost at 1-danuary 2017 17
Additions G
Disposals o]
Cost at 31 December 2017 17
impairment and.depreciation at 1.January 2017 10
Depreciation &
Disposals O
Impairment and depreciation at 31 December 2017 16
Carrying amount at 31 Decermnber 2017 1
Equity
Share Retalited _
DKKOO0 capltal earpings Total
Balance at 1 January 2017 600 10,911 11,511
Changes in share program ¢ 91 91
Other _ _ 0 4 4.
Profit appropriation/distribution of ioss o 204 204
Balance at 31 December 2017 600 11,210 11,810
Changes in share'capital forttie past five years can be specified as follows:
DKK 2017 2016 2015 2014 2013
Balance at 1 January 600 600 500 500 500
Capital increase 0 g 100 0 0
1600 600 600 500 500

The'share capital is nominaily DKK 600,000, denominated into 6,000 sharés of nominal DKK-100 each.
The share capital is not divided-into different classes of share. No share shall confer speciat rights.
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Financial statements far the period 1 January - 31 December

Neotes to the financial statements:

Contractual cbligations and contingencies, e:t'c._-

The Company has put up security for-its debt to the parent company totaling DKK © at 31 December
2017.

The Company is Jomtly taxed with a sister company, Intec Telecom System Denmark A/S. Asthe
Company hasjoint and several unlimited ability with Intec Telecom System Denmark A/S for payment
of Danish income taxes. The jointly taxed entities' known net income tax lability fotals DKK 0 thousand
at 31 December 2017, Any subsequent corrections of the joint taxation income may entail that the
Company's liability will increase.

Related party disclosures

Related party transactions

According to section 98 ¢ of the Danish Financial Statément Act, transactions with related parties are:
riot-disciosed as all transactions have been-carried throygh at arm's {ength.

Volubill Danmark ApS' related parties comprise the following:

Parties exercising centrol

independent Technalogy Systems Lid., Wells Court, Albert Drive, Woking, Surrey, UK, which controls
the Company.

Ownership.

The f'oliOWEng._shareh_d_ld_er{s-are registeredin the'Companv-‘s register of sharehoiders as holding
minimum 5%:of the votes ar minimum 5% of the share capitak

Independent Technology Systems Lid.
Wells- Court

Athert Drive

Woking

Surrey

UK

£SG Systems (hternational Inc.

9555 Maroon Circle

Englewoad

USA

The consolidated financial statements of CSG Systems International Inc. are-available at the Company's
address or on the Company's website www.csgi.com.
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